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ABSTRACT

The purposes of this research were to examine and to make a comparison of
administrators’ solutions to solving conflict problems as perceived by the teachers of the
schools under the Samuthsonkram Primary Educational Service Area Office of Muang District
In Samuthsongkram Provice in 5 aspects including competition, collaboration, compromising,
avoidance and accommodation. The study sample were teachers in educatioinal expanded
opportunity schools and primary school teachers, totaling 280 persons. The instrument used
for collecting the data was a 5 -point rating scale with the 10C value of 0.60-1.00 and the

reliability of .8 7. The statistics used for analyzing the collected data were frequency,

percentage, mean (f ), standard deviation (S.D.), t-test and F-test.

The research findings revealed that: 1) Administrators’ solutions to solving conflict
problems as perceived by the teachers of the schools under the Samuthsonkram Primary
Educational Service Area Office of Muang District in Samuthsongkram Provice were in whole
and in part performed at moderate level. The listed mean scores in order from highest to
lowest included competition, compromising, avoidance, collaboration and accommodation.
2) According to the comparison results of the administrators’ solutions to solving conflict
problems as perceived by the teachers of the schools under the Samuthsonkram Primary
Educational Service Area Office of Muang District in Samuthsongkram Provice, as classified
by school cluster, gender, educational qualification and work exprerience, it was found that the

administrators’ conflict problem-soliving was not different as a whole.
Keywords: Solutions to Solving Conflict Problems, Primary Schools
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